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Oregon 2-1-1

Weatherization at YCAP

ARRA Projects at Community in Action

The Oregon Appliance Rebate Program

Celebration at Community Action Team

Oregon HEAT's Oil Recycling Program

Interview with CAPO Board President, Brenda Durbin

Preparing for Disaster: the Case for a Statewide 2- 1-1
System

Indelible images of gushing oil thousands of feet under the water, crude-soaked
birds and the tears of shrimpers with dreams lost have been at the front of
every American’s mind. With our sadness for those in the gulf comes a
realization that all of our communities are vulnerable to disaster. It is our
responsibility to learn from these experiences and take action. 211info is
working to create a comprehensive statewide 2-1-1 system that will strengthen
Oregon and make disaster and emergency response more efficient --- we hope
you will join us.

Just as 9-1-1 connects callers with emergency services, 2-1-1 connects people
to important human services from a range of private nonprofits, government
and faith-based agencies. This easy-to-remember phone number saves time
and frustration by eliminating the need for callers to navigate a maze of
agencies and helplines.

The system is also embraced by emergency services as an effective
companion to 9-1-1. When 9-1-1 is focused on life-threatening emergencies,
2-1-1 provides vital information and resource referrals. Nationwide, during
Hurricanes Katrina and Rita, the San Diego wildfires, and recently during the oil
spill, 2-1-1 has filled this role. Locally, 211info played a role in responding to the
extreme winter weather of 2008 and the recent H1NL1 crisis.

Last year, 211info helped more than 260,000 people through our phone lines
and online database. We currently serve seven counties in Oregon, totaling
more than half of the state’s population.

How can you help bring 2-1-1 to your community?

Support the Calling for 211 Act. Congress has a bill in front of it that would build
upon an extensive 2-1-1 infrastructure that currently reaches more than 80% of
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Americans and close the gaps in the nationwide 2-1-1 service. To learn more
and to take action, visit: www.liveunited.org/211.

Support 211info’s statewide 2-1-1 expansion efforts. In addition to federal
legislation, 211info is also working to bring 2-1-1 to every Oregonian by 2013.
The Community Action Programs are strong partners and are already playing a
crucial role in service delivery and expansion. If you don’t have 2-1-1 in your
area, contact us to see how you can make service a reality. And if 2-1-1 exists
in your community, help us spread the word. Many more people need to know
about 2-1-1.

To learn more about 211info visit www.211info.org or email Matt Kinshella
(matt@211info.orqg).

Provided by Matt Kinshella of 211info.
Who Is Homeless in America?

Written by Josie Raymond

It is widely supposed that federal data on who is and isn't homeless is
somewhat less than accurate. Many homeless individuals don't fill out the
Census, and those who are living in motels or doubled up with family and
friends aren't even included in the federal definition of homelessness from the
Department of Housing and Urban Development, which says that a "homeless
person" is "an individual who lacks a fixed, regular and adequate nighttime
residence" or whose primary residence is "a supervised publicly or privately
operated shelter," "an institution that provides a temporary residence for
individuals intended to be institutionalized" or "a public or private place not
designed for, or ordinarily used as, a regular sleeping accommodation for
human beings."

To read the rest of this article, please visit:
http://uspoverty.change.org/blog/view/who is homeless in _america
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YCAP Weatherization Assistance

YAMHILL COMMUNITY

ACTION PARTNERSHIP Robert (Bob) and Sherre Ferrall contacted Yamhill Community Action
Partnership (YCAP) for weatherization assistance. Sherre was experiencing
new health concerns and the medical bills were mounting. These medical
expenses made it difficult to pay for other things. Two years ago, Bob and
Sherre had moved into Yamhill County and purchased a 1973 single wide
mobile home. They were dismayed when they saw the energy bills for their
new home and hoped that weatherization would bring their energy bills down to
a more reasonable level. However, when the YCAP energy auditor went to
inspect their home, he found some serious health and safety concerns as well
as weatherization measures. The previous owners of the mobile home installed
an open-combustion gas furnace that wasn't vented properly. Clearly, this did
not meet code. Their other combustion appliance, a gas hot water heater,
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showed clear signs of flame role-out. Using ARRA dollars and partnering with
local contractors, YCAP was able to replace both of the old and dangerous
combustion appliances with safer, new high-efficiency appliances. A carbon
monoxide monitor was installed so that if there ever are problems with the new
appliances, Bob and Sherre can get out of the home safely. The furnace ducts
were sealed and insulated along with the belly so that more of the heat
produced will provide comfort. Floor penetrations were sealed and the dryer
vent replaced so that less air from the crawl space will enter the living space.
The contractors replaced the old roof with a new EPDM rubberized roof and
insulated the attic space. Finally, the old, inefficient refrigerator was replaced
with a new Energy Star model. These important changes will allow Bob and
Sherre to live more safely, comfortably and with lower energy bills.

ARRA Dollars Hard at Work at Community in Action

Through the use of ARRA funding, Community in Action representing Harney
and Malheur Counties is providing several new or improved opportunities in the
areas of housing, outreach, and job creation. CSBG/ARRA funds were used to
build CinA’s capacity to address housing issues for Residential Rehabilitation
and HPRP programs.

COMMUNITY Residential Rehabilitation

’”ACTION Though Residential Housing Rehabilitation is an established program in most

o community action agencies, it is new to CinA. The City of Nyssa approached
CinA in late 2008 requesting that CinA become the program administrator. An
application was created, and funds were granted that would benefit at least 17
families in this small, rural community. However, many tasks needed to be
accomplished prior to being able to expend funds. ARRA dollars were used to
fund the FTE necessary for CinA’s Housing Programs Manager to complete
these initial activities. The program is now up and running successfully. An
application for funding will be submitted by a second municipality that would
allow expansion of services. The projects funded by the Residential
Rehabilitation program are also providing much needed jobs for our
contractors. CinA is leveraging funds from energy assistance, weatherization
and energy star furnace replacement rebate program whenever possible,
including one project where all four were included.

HPRP

Recovery Act funds are providing vital housing opportunities to families who are
homeless or would be homeless, but for HPRP funding. A positive side effect
of the HPRP program is the asset inventory of community housing resources.
CinA has been able to discuss and begin designing a plan to expand our
supportive services network with the goal of maximizing community
collaborations to provide every citizen the opportunity of safe, decent housing.
HPRP is resulting in a hands-on inventory of the housing resources in our
community, and an outline of what it will take to adopt a Housing First approach
to eliminating homelessness. CSBG ARRA funds were provided to fund CinA’s
role in the development of the HPRP program, and the time and energy to
provide community outreach.

ARRA funds have enabled CinA to spend valuable time building the
foundations of sustainable programs that are now providing increased
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opportunities, expanded community collaborations, and an outline of the
roadmap to future growth and development for our communities. We look
forward to the future, confident that the work we have accomplished to date has
fostered a momentum of collaboration with the goal of maximizing resources
through collective action.

Provided by Community in Action

Oregon Appliance Rebate Program Expands

Oregon Housing and Community Services (OHCS) and the Oregon Department
of Energy (ODOE) announced July 6, 2010 that Oregon will expand its State
Energy Efficient Appliance Rebate Program (SEEARP) to include additional
appliances. Beginning in January of this year, the state offered rebates to
qualifying homeowners for replacement of low-efficiency furnaces and heat
pumps with ENERGY STAR appliances. The program has now been expanded
to include rebates for qualified ENERGY STAR water heaters, refrigerators,
dishwashers and clothes washers.

For more information, see http://go.usa/gov/OTx, call 1-800-453-5511 (option 2,
selection 4) or email appliancerebate@hcs.state.or.us.

NCAF/Exxon Mobil Grant Celebration

June 21, 2010’s work day broke to find nearly 70 visitors to Community Action
Team’s (CAT) Family Resource Center in St Helens, Oregon. Legislators,
including Congressman David Wu, Senator Betsy Johnson, Representative
Brad Witt, Columbia County Commissioner Rita Bernhard, Scappoose City
Manager John Hanken along with staff from Governor Kulongoski, Senator Ron
Wyden, Senator Jeff Merkley’s offices joined David Bradley, Executive Director
of National Community Action Foundation (NCAF) who flew in from Washington
D.C.

They were gathered to celebrate the first group of contractors who are
benefiting from the $300,000 NCAF/ExxonMobil grant CAT received in a
nationally competitive grant for their innovative program for training
Weatherization Contractors. CAT partnered with Coastal Community Action
Program in Aberdeen, Washington, Clatsop Community College Small
Business Department and ShoreBank Enterprise Cascadia, developing a model
program which used a combination of training through CAT, business planning
and modeling through Clatsop Community Action and innovative financing
products through ShoreBank.

The guests of honor were 15 contractors and their staff who received
certificates for passing the first training session — weatherizing manufactured
homes. The contractors are:

Attic Star, Scappoose, OR: Aaron Stoddard, Denis Stoddard and Derek
Schoessler
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Brenda Durbin, Clackamas
County Social Services

Shane Dean Construction, Seaside, OR: Manuel Alcantar, Juan Carlos Cruz,
Barton Stageberg

Northwest Flooring & Home Improvement, Scappoose, OR: Shane Brooks, Tim
Brooks, Paul Fortney

Oregon Insulation, Columbia City, OR: Cavin Buck, Kevin Diegel, Chad
England

Benjamin Secord Construction, Warrenton, OR: Florencio Elan, Alvaro Pacon,
Ben Secord

“The ExxonMobil project solves two specific problems for us. First, and more
important, is the fact that we are having trouble getting qualified contractors to
come to our area to do weatherization. Second, under our current contracting
structure, the secondary economic benefits of our weatherization program
accrue to economic areas outside our region,” said Jim Tierney, CAT’'s Deputy
Director. He continued, “for CAT and Coastal Community Action Program, the
payoff is cheaper, quicker and more accurate weatherization work completed
for our low-income clients. For our communities, the payoff is 15 prevailing
wage jobs based in the communities being served by the public funding.”

Provided by Community Action Team, Inc.

Oregon HEAT'’s Oil Recycling Program Growing

Oregon HEAT's award winning Oil Recycling Program has been growing. More
and more donors are signing on to participate. Lane Electric Cooperative, a
rural electric cooperative, has joined the program. Funds generated from their
oil donations will help low-income families in the Eugene and surrounding area.

Other major organizations that have been signing on to the Oil Recycling
Program, such as the City of Corvallis, Kettle Foods in Salem, Bassitt Auto
Company in Beaverton, and Clay’s Auto Service in Hillsboro.

Oregon HEAT is also in the process of finalizing the Oil Program to serve
Harney County. The funds raised by the oil donations will be used to assist
Harney County households.

Interview with CAPO President, Brenda Durbin

What are you looking forward to the most as the new President of CAPO?
What would you like to see happen?

I've been on the CAPO board for about three years now. During that time I've
seen growth in the organization’s internal capacity and new, strong partnerships
developed. As President, | look forward to helping the organization maintain
this momentum so the Network can continue to make positive impacts on the
lives of people living with low incomes. On a more personal level, | am looking
forward to the opportunity to work more closely with my colleagues around the
state.



What are some challenges that you anticipate along the way?

The greatest challenge will be meeting the growing need at a time of
diminishing resources. We are facing the end of CSBG ARRA funds and
extreme state budget cuts. To meet this challenge, we will need to look for
additional funding sources, new partnerships, and new ways of addressing the
need in our communities.

How did you get involved with Community Action?

My first job in Community Action was at Central Oregon Community Action
Network (COCAAN) now known as Neighborimpact. They had recently
received a HUD Continuum of Care grant and | was hired to provide
administrative support for that program. Before that, | worked in a small rural
library. | actually consider that to be my first human services job, since a small
town library provides many social services to their community. Upon moving to
Portland, 1 did an informational interview with John Mullin, worked as a temp for
about a year, and then was hired to be the administrative services manager for
the agency.

What are your goals for the future?

For the network of community action programs in Oregon, my hope is that we
become even better than we are right now. For people living in poverty, my
hope is that living with a low income does not mean that you go hungry, have a
save place to call home, or have a community that supports you and that you
contribute to as well.

Calendar

July 14 Oregon Thrives, Portland

July 20............l Governance Committee, Teleconference

July 28 ... Finance Committee, Teleconference

July 29 ... ROMA Training, Portland

August5 ................ Full Board Meeting, Redmond
August11................ Oregon Thrives Committee, TBA

Sept. 9 ... Executive Meeting, Salem; CAPO

Sept. 9 .o Legislative Meeting, Salem; CAPO

If you no longer wish to receive this newsletter, e-mail james@caporegon.org with

“UNSUBSCRIBE”" in the subject line.

Did you receive this e-mail as a forward? Join our newsletter list and get the information
directly. E-mail james@caporegon.org with “ADD ME” in the subject line.



